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Lockwood/McKinnon 

Spotlight Series – Essential Workers 
 

After watching the news conferences given by Governor Baker and the steps that 

Massachusetts has taken to reduce the impact of Covid-19 … to lower the curve … to provide 

the resources to our health care workers, it is apparent that the praises given to those 

essential workers “out in the field” are well-deserved.  Governor Gina Raimondo of RI has 

also taking steps to keep the residents of Rhode Island safe during Covid-19.  She signed an 

executive order to make face covering mandatory in all businesses. 

 

Everyone who MUST leave the safety of their homes and provide services with a smile – are 

essential workers.  Those essential workers – include you. 

 

There are some unsung heroes out there who are less recognized than those on the front 

lines and we are grateful for them.  People like you who are dealing with their own struggles 

– just getting by each day.  You all have families or significant others that you must leave on 

the days you go to work in our stores.  You also need to keep food in your home and maintain 

safe conditions with whatever means you have available to you – there.  The focus here – is 

you. 

 

I’ve watched as Taco Bell has made it a point to take care of – not only the business – but to 

take care of their own.  Lockwood/McKinnon has made this a top priority, as well.  Each day 

and week that we are battling Covid-19 – changes are being made to upgrade and fine-tune 

the safety of our employees and our customers.  Communication is open and encouraged 

from the top to the team. Questions and concerns are welcomed and answered.  People are 

being recognized for going over and above what we normally see and do.  

 

The change in how we do business started with closing the dining rooms and using only the 

drive-thru.  Then the push for resources – such as gloves; sanitizer (hand and other); toilet 

paper; plexiglass shields (in some cases); changes in deployment and labor hours; 

contactless payment options; detailed cleaning of touch points and now face masks, eye 

wear and in some cases walk up windows.  Different procedures have been executed - for 

getting the food out there – Doorbell, Grub Hub, and Uber Eats.   

 

Changes in how each state has stepped up to create systems that help our essential workers 

and the community they serve have been a daily occurrence. As Covid-19 has progressively 

moved and escalated throughout various communities in MA and RI – a focus on the safety 

of all has also become increasingly better.   

 

PPE (personal protective equipment) was scarce to start with and communities stepped up 

to help provide what was needed – not only for our health care workers, but also for other 
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essential workers and the communities they serve. Shipments of face masks were flown in 

by private companies and created by those in the community.  Food has been donated by 

restaurants such as ours to those front line – essential workers, and to the national guard, 

but also to children who are not able to have the benefit of those school lunches or 

breakfasts that they might have while in school. 

 

At Lockwood/McKinnon we have felt the all too familiar “coming together” to help each other 

out during this pandemic.  It’s the feel of “family” that seems to periodically get lost in the 

everyday routines and quick pace that we lived before all of this intensity.  The company has 

introduced some new benefits during these weeks to let you know that what you do does 

not go unnoticed.  In fact, you keep this company going.  Your commitment shows.   

 

We’ve seen the lines of people clapping for patients coming out of the hospital – that have 

had Covid – 19 and have been on ventilators. We’ve seen people singing on their balconies 

or clapping and cheering for hospital staff as they come and go from the hospitals.  We’ve 

noticed the ever-changing safety measures for essential workers that have been taken in 

grocery stores.  This is that same commitment in your stores.  You, your team, the Area 

Coaches, support staff and the officers of the company all care about this company and it 

shows.   

 

If we could line up for you and clap as you came and went every day – we would – and WE 

ARE!  We won’t forget this.   

 

Once our safe world had returned – we will remember the part you played to help get us 

there.  

 

 
 
 

Lisa Brissette 
Lockwood/McKinnon Group Inc. 

Workshop and Educational Coordinator 

 

 

 

 

 

 

 

 

 

 

 


