Lockwood/McKinnon Co., Inc. March 2021
News & Notes

Congratulations to the 2020 Stores of the Year
Team Fairhaven N ]

Valbona Medeiros, RGM \ 4
(sales under $2M) - < A

Team Norwell
Abigail Lopes, RGM

(sales over $2M)
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Tax season is here.
Make sure you receive your W2s and tax info.

All employees, log into UltiPro and TalentReef
today to confirm your email, phone number and home address
are correct.
Please update your information if it has changed.

To contact
|i| Human Resources, Email
%% humanresources@lockwoodmckinnon.com
U
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As we prepare to open our
dining rooms back up to the
public, here are a few house
keeping items to double check
before our customers get their
1* look inside our buildings in

Facilities Corner 2.0

over a year.
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Are all ceiling vents dust free?

Are all lights working and are all the light bulbs in your pendant lights the
same color?

Is all the hardware on your condiment and trash enclosures in good shape?
(Missing handles, magnets not keeping doors closed?, etc)

Do you have any rips or holes in any booths? Do all the chairs have all their
feet?

Is your interior menu board dust free and bright?

Ensure all high chairs/booster seats are clean and the straps are in good
shape.

Are our restrooms in great shape? Toilet paper dispensers mounted to the
wall and locked?

Soap dispensers look clean and work properly?

Toilet seats are tight?

Restroom, floors, walls, ceilings, ceiling vents and baseboards all clean?

Remember, We will only get 1 chance to make a Great 1* Impression!!
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Operations Quiz

March 2021 2 @ E Z

How well do you know your
2021 Q2 Report Card? k) — TTT—- @@

Show your knowledge...and win $5$S!

1. What are the Voice of the Customer categories on the Report Card?

2. What are the meeting and exceeding targets for these categories?

3. What is the minimum # of surveys a restaurant must receive to be eli-
gible for bonus on Voice of the Customer categories?

4. What % of total points must you achieve to be meeting expectations
on the Report Card?

5. What is the target SWS...minutes and seconds... for After 5pm daypart?

Send your answers to: sperrone@lockwoodmckinnon.com by
12:00pm, Monday, April 5th to be eligible to win $100 gift card.

The winner will be drawn from all correct entries and announced on
Tuesday April 6th

Good luck!
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X - o, ...,:g; [ P Tq \(iew Engage2Excel prizes
Visit the Lockwood/McKinnon
website at
. www.LockwoodMcKinnon.com
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< 28..802a%0."0.. RGM Tools > Contacts & Links > Engage2Excel

March Anniversaries
Store Employee Name Years
000099 FERGUSON, EMMA
002055 GONZALEZ, ALVARO A.
002111 FORTES, CALVIN
002111 FORTES, KAYLA D.
002126 MARTINEZ-NUNEZ, ERNESTO
002126 MONTES DE OCA, CARLOS A.
004101 THOMPSON, ZORIAH S.
004456 BARRATT, TERRY A.
004456 DELEON, JOEL
004456 HURST, GREGORY S.
004456 NUNES, JACQUELINE
004812 MONTEIRO, ELISANDRA R.
004908 SHANKS, CRYSTAL
004955 CUNHA, LEIDIANA L.
004955 MONTEIRO, LUDMILA 1.
004955 SOARES, DERIKSON A.
004955 VIEIRA, JOCIMAR
004961 LOUBEAU, KERLINE
005140 NORIEGA, CELVIN O.
026711 ROJAS, LUIS M.
028776 CUTLER, BRIANNE
028776 LOPEZ, EVA
028776 MCCORKLE-PARKER, JOHN
028776 WILDER, RYLEIGH C.
029474 MEDINA, GRISELDA
029474 PENA, FRANCHESCA L.
029486 BRUNELLE, JAMIE
029486 KUESTER, KARL J.
030260 CURTIS, ASHLEY N.
031746 DIMATTEO, MICHAEL R.
033835 MATEO, KATIRIA
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Congratulations to Leticia B.
on her 1 year anniversary
with Team Fairhaven!
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March Birthdays

Dept Employee Name Birthday Dept Employee Name
099 VAN ROSSUM, MOLLY 3/22 005761 AMADON, HAILEY R.
099  HATHAWAY, MELISSA 3/25 018939 SMITH, JONATHAN T.
002055 YAN. ALINA 3/1 021084 DAWSON, JEREMY
002111 NKRUMAH, LYDIA 31 021084 GONZALEZ, DAVONTEA F.
002126 BAPTISTA, MARQUIS 3/10 021084 MENDES, CARLOS P.
002126 GONZALEZ, ELIZABETH 3/24 021084 PASSIAS, DIMITRIOS M.
002126 HIRSCH. NATHAN I. 31 026711 LIRANZO, JOSELUIS J.
003818 DEMENEZES, ERIC 3/26 026711 SANFORD, RONNY
003818 FERNANDEZ, DANTE 3/19 026711 VIRUET, MARCOS
003818 MARCOTTE, ISABELL A. 3/10 028560 PINCINCE, RYAN L.
003818 MURPHY-WALKER, JORDAN A. 3/26 028560 RIBEIRO, ASHLEY
004101 BROWN, TAMRAH A. 3/26 028776 CATON, TARA
004101 CHARRON, DONNA 3/9 028776 MALDONADO, JENNIFER A.
004101 GOLDEN, THERESA 32 028776 RODRIGUEZ, JAYVONNE T.
004101 SMITH, DOUGLAS 3/ 028776 WILLIAMS, AMANDA K.
004456 AMARAL, RYAN D. 3/31 029474 CHAO, ALEX
004456 FISHER, JAZIAHA 3/16 029474 GONZALEZ, NAYELY E.
004812 ALVES, MARIA I. 3/20 029474 NAVARRO, CARINA
004812 AVIZONIS, RASAE. 3/27 029486 CULLERTON, JAYLEE M.
004812 CORREIA, ISAIAS G. 3/11 029486 ESQUILIN, KAYLEEN
004812 DA VEIGA, FABIO T. 3/4 029486 GRIFFIN, AVERY
004812 GOMES, ROSEMERY R. 3/4 029486 MENDEZ, ALESIA
004812 MENDES, ALICE 3/3 029486 VADMAN, MICHAEL M.
004908 MEJIA, OMAR 3/17 031746 KNORR, JACOB C.
004908 TORRES, ANGELICA A. 3/27 031746 MCNEIL, BRIANA
004955 CAMPANI VILACA PEGAS, LYDIA  3/20 031746 PATZAN GUTIRREZ, JOSSELINE
004955 CHERY, MARDOCHE 3/10 033453 GUZMAN, RAMON A.
004955 RAMOS, EDNA L. 3/31 033453 MARQUEZ, MACHEALA
004961 DUNN, TERRANCE L. 3/14 033835 MARTINEZ, GIANDRA N.
004961 GELPI, ARMANDO D. 3/18 034608 EVANS, DANTE
004961 OSANDIEU, ROSE 319 034608 GIBERSON, DONALD L.
005140 LORAN, PERLYS 3/16 034608 GORDILS, JOSE I.
005140 MARTIN. ANDREW D. 3/28 034608 MATTSON-CORRIGAN, SKYLA
005140 MEDEIROS, LEANN 3/30 034608 MENDES, RICARDO J.
005140 VIEGAS, KENDRA A. 3/18 034608 WASHBURN, JOSHUA B.
005261 JONES, CAYLEEAH 3/14 034797 PACHECO, MATTHEW
005261 MULLIGAN, THOMAS D. 3/5 036495 AUCLAIR, KATIE
005261 SHERMAN, JANE 3/21 036495 CRUZ, KAREENA

036495 MACHADO-CULLERTON, PETER-VINCENT
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