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By definition, Mother means to look after, care for, protect and tend.  Valbona Islomaj, a shift manager in 

Fairhaven Taco Bell, fits that description and she is the subject of this Spotlight Series Piece.  For those of 

you who do not know Valbona (affectionately nicknamed Bona), I hope that this article gives you a 

glimpse into the life of a remarkable young woman. 

 
Bona was born in Albania, a country located on the Eastern Adriatic Coastline and the Ionian Sea; 

bordered by Greece, Montenegro, Kosovo and Macedonia. Albania was once under Communist Rule. In 

1989, Communist rule in Eastern Europe collapsed. The standard of living improved, but the 

homelessness and hunger increased. This incongruity created significant differences between the rich 

and the poor. Organized crime increased with Democratic reforms in the early 1990's, which was a 

probable result of relaxed controls once exercised by the state and the police. Independence came with 

its own innate problems, but the Albanian people are strong. The 16th century name for Albania was 

Shqiperia, roughly translated as "Land of the Eagles" or "Land of the Mountain Eagle." Their flag displays a 

two headed bird. Their folk music is filled with courage, honor and loyalty.  

In 1998, Bona came to the United States of America as a result of winning a lottery, the Diversity VISA 

Lottery to be specific. "It was difficult to leave my mother. I was her only girl." She admits that it was also 

hard for her at first. She came with her two boys, ages 7 and 9 at the time. Her support was a network of 

Albanian people that lived in the area. It's emotional to remember, but Bona continues. "I would 

sometimes take my oldest to interviews to help with the translations." She worked 95 hours a week and 

often worked more than one job. She struggled with her English and tried to go to classes to learn the 

language, but she only went for 2 days and decided it wasn't for her. "I couldn't sit in one place for 4 

hours. I need to move around. 

“I ask her how she came to learn English. She laughs, "I started to learn English from Gina who used to 

work in Brockton. She would talk to me on our walks to and from work. I told her that I did not 

understand her when she talked. She told me, "One day you'll understand me - just listen." She kept on 

talking, they kept on walking, and eventually Gina’s words were understood. Valbona became a US 

citizen 5 years after coming to this country. 

She has lived here for the last 11 years. She often thinks of her family in Albania and wishes she could visit 

more often, but it is cost prohibitive. She has only been back 4 times since coming here. Her most recent 

return visit was over Christmas. Her mother lives with her older brother (who owns a mini mart) and his 

wife and children. Her father passed away about 20 years ago. Her younger brother works in the mini 

mart as well. She speaks of her family with great pride. "My mother worked all her life in a Day Care. She 

worked to take care of us. She is my rock!" Family is everything to Bona. She twinkles when she speaks 

about her family in Albania and plumps like a peacock when describing her family here in Massachusetts. 

 

Bona considers her biggest accomplishment to date her boys. She admits that she feels blessed to have 

them. They are my support. I wouldn't change a thing. Bona's eldest son is 20 years old and works at a 

bank. Her middle son is 18 years old and works with Bona in Fairhaven. Then she has a 3 year old son 

with Andy, a SRAGM in our Seekonk Taco Bell. They have been together for the last 4 years. "He is an 

unbelievable person and my best friend. It's a fairy tale with him. He is everything and he makes my life  

so happy.   He is such a great father." One of the things Andy loves to do is cook for the holidays and to  
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invite family over. She admits that the time they spend together has to be quality time, as it's so limited. 

Their schedules are set so that one of them is home with their youngest son. When they are unable to 

work around each other’s schedules, Andy's mom is more than ready to help. "She spoils him so much," 

Bona admits with affection. 

 

Valbona is a hard worker like her mother. She is happy at work. She is a morning person. Taco Bell in the 

mornings brings enjoyment to her days. "I think Fairhaven is a happy place to work." Lockwood 

McKinnon is like family. Bona describes her second job at a pizza parlor in the same manner. She likes 

the family atmosphere. The people that work for this company are like my kids. Bona takes special care 

to explain what she means. I worry about them. I'm there for them. Shaylene and Rosie are like my 

sisters. "When I worked for Brockton Iolanda, Lucy and Isa became close to me." I get the feeling that 

there are few lives Bona has not touched in the different places she has worked. Our conversation drifts 

towards Bona's work history with Lockwood McKinnon. She started in Stoughton (4 months) and was 

hired by "Barry, who was very patient" with her. From there she went to Brockton (7 years) and then on 

to Fairhaven (4 years and counting).  

 
Bona has worked for a number of managers. She noted that Jimmy was nice and created a friendly 

atmosphere; Andy was tough, direct, and a hard worker; Rosa taught me a lot; Serpa was a little woman 

with a big heart, understanding. They were all good managers. "Taylor (her current manager) is a friend 

to all that work here. He is understanding and a good manager." 

 

"It's a privilege to work for Gordon, Dave, Steve, David and Roger. I can't find the words," she explains. 

With that, a thought crosses my mind as I watch the light in this woman's eyes and the smile she has had 

throughout this interview. Wouldn't it be nice if we could all feel the way Valbona does about her job 

and her life. What an optimistic and upbeat view she portrays. In Albania there is a Hero by the name of 

Skenderbeg who is quoted to say, "Come what may, I am the friend of virtue and not of fortune." Perhaps 

Bona is such a person. She cares and sees the good in others. She looks after and tends to whatever is 

necessary in her family life and her work environment. Those around her speak highly of her. It's no 

wonder her name is Valbona Islomaj, "mom." 

Lisa Brissette 

 


